
CRYOPAK OFFERS A RANGE OF ISOTHERMAL SOLUTIONS 

Cryopak is a major player in the packaging, gel refrigerants and isothermal pallets. Its products 

comply with all standards of required quality, especially in the pharmaceutical industry. 

Cryopak is a North American-based company (Anjou, Quebec) whose European subsidiary is 

located, since 2009, near Rouen, on an 8,000 m2 site. "We are making isothermal boxes, from 7 

liters in size up to pallet sizes for shipments secured by road or air, explains William Boulay, 

Managing Director of Cryopak France. We use polyurethane, but we also have solutions in EPS. 

Our products are offered with or without probes. These can be pre-programmed according to 

the notebook customer charges and the possibility to configure alerts”. The Cryopak 

Engineering team can design solutions to meet the specific needs of a client. The company also 

has a metrology laboratory, which includes compound climatic chambers, which allows for the 

testing of different solutions that can be proposed to transport and qualify the packages. 



CONTROL OF PROVISIONS - REGULATORY 

 “Our strength, insists William Boulay, is putting strict procedures and quality controls in place 

from the reception of our materials until the dispatch of our products to meet the expectations 

of our customers, especially in the pharmaceutical industry". 

Cryopak is more than a manufacturer, it is also a service company. It helps companies manage 

their Supply Chain. "Not only do our customers face regulatory provisions that are increasingly 

more and more restrictive, but they want be able to do so while reducing costs associated with 

the marketing of their products. We can help them. We also offer a thermal mapping, or 

monitoring of warehouses, which allows logistics companies and distributors to protect the 

manufacturers’ temperature sensitive products. This is to comply with most stringent 

regulations under the best budgetary conditions possible”. 

COMBINE AT THE SAME TIME ECONOMY AND ECOLOGY 

Economy and ecology are also a hallmark of the R3 Service guidelines. "The R3 program was 

designed to meet the expectations of customers who want to deploy sustainable solutions that 

involve the circular economies related to packaging”, emphasizes William Boulay. “This is 

returned to us, we overhaul it, repair it if necessary and can then reship it. Our packaging can 

thus make several trips around the globe!". And to show its dynamism, Cryopak is a sponsor of 

one of the best ice hockey teams playing in France, Rouen Hockey Elite 76, the Dragons of 

Rouen. A nod to the origins too from Cryopak.  

(Originally written in French by Pierre Chevry, translated in English by Cryopak). 


